LoneE - Additional Coverage Criteria

Longevity Health also leverages InterQual® criteria in determinations of medical necessity
for services, such as inpatient services and some outpatient services. You may access
these criteria by going to the website below. To access this site, you will need to set up a
One Healthcare ID. Instructions on how to do that are on the next pages.

Access InterQual®:

https://prod.ds.interqual.com/service/connect/transparency?tid=274de6b3-408e-46f1-
9834-6201420a2613



https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprod.ds.interqual.com%2Fservice%2Fconnect%2Ftransparency%3Ftid%3D274de6b3-408e-46f1-9834-6201420a2613&data=05%7C02%7CStefanie.Caswell%40longevityhealthplan.com%7C8861d955039b4a1b1b3808defd382414%7C2688bcbc18904f71b69eae8ab0608a4d%7C0%7C0%7C639226616790816086%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CghJICJi5iuwszYGPjc6kDXMRpUeKJLPL7fWbwo%2FzvM%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprod.ds.interqual.com%2Fservice%2Fconnect%2Ftransparency%3Ftid%3D274de6b3-408e-46f1-9834-6201420a2613&data=05%7C02%7CStefanie.Caswell%40longevityhealthplan.com%7C8861d955039b4a1b1b3808defd382414%7C2688bcbc18904f71b69eae8ab0608a4d%7C0%7C0%7C639226616790816086%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CghJICJi5iuwszYGPjc6kDXMRpUeKJLPL7fWbwo%2FzvM%3D&reserved=0

One Healthcare ID for InterQual® Cloud Solutions

Signing in with One Healthcare ID is now required for InterQual® Cloud Solutions. Follow the instructions below to create a One Healthcare
ID and link it to your InterQual account.

For additional information, see One Healthcare ID for InterQual® Cloud Solutions (PDF).
Step 1: Create a One Healthcare ID

If you already have a One Healthcare ID, go to step 2.

If you do not already have a One Healthcare ID, go to https://identity.onehealthcareid.com/ and click "Create One Healthcare
ID", then follow the instructions to create your One Healthcare ID.

Step 2: Sign in with One Healthcare ID
Go to InterQual Cloud Solutions sign-in screen and Select Sign in with One Healthcare ID.

When the One Healthcare ID sign-in screen appears, complete the sign-in fields with your existing One Healthcare ID credentials or
the credentials you created in step 1.

Step 3: Link your One Healthcare ID to your InterQual account

After signing in with One Healthcare ID, you are redirected to the InterQual application sign-in screen.

Enter your current InferQual username and password on this screen, not the One Healthcare ID username and password you just
created.

Note: This process links your InferQual account to your One Healthcare ID account.

After you link your One Healthcare ID account and InterQual account, you must use your One Healthcare ID to sign in to InferQual Cloud
Solutions for each subsequent visit. Password management and updates to user personal information are managed through the One
Healthcare ID self-service tools.

Note: If you have accounts for both the InferQual Cloud Solutions infeg (non-prod) and production environments, you only need fo
create a One Healthcare ID once (step 1), but you need to repeat steps 2 and 3 for each environment individually.

Additional resources

One Healthcare ID for InterQual® Cloud Solutions (PDF)
One Healthcare ID Sign in

One Healthcare ID Overview

One Healthcare ID Help Center

One Healthcare ID Microsoft Authenticator Setup Guide (PDF)
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