LONGEVITY

Summary of 2024 Quality Improvement Evaluation

The purpose of this document is to provide a summary of quality management activities
implemented by Longevity Health in 2024.

This summary was developed by the Quality Management department of Longevity Health.
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LONGEVITY

The Longevity Health Quality Improvement Program was active in all Longevity Health
markets in 2024 including Illinois, New York, Florida, New Jersey, North Carolina,
Michigan, and Colorado.

Longevity Health plans to add additional membership and continue to expand in 2025.

In 2024 LHP made several enhancements to the care management platform to improve care
coordination activities and overall quality of care for all Members. Longevity Health
refined processes to complete health risk assessments and develop individualized care
plans for each Member.

LHP will focus on the following performance improvement activities in 2025:
¢ Enhance clinical audit process.

e Refine processes to manage transitions of care.
e Complete model of care/care coordination activities.
e Continue to reduce unnecessary hospital admissions and emergency room visits.

e Continue to build out robust behavioral health programs across LHP markets.

Longevity Health Plan Inc. is an HMO I-SNP with a Medicare contract. Longevity Health Plan
of New Jersey Inc. is a PPO I-SNP with a Medicare contract. Enrollment in Longevity Health
Plan depends on contract renewal. Longevity Health Plan complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
Oor Sex.
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